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"The QSS Laboratory Information System has so enhanced our ability to provide 
'value-added' services to our clients that I consider it our 'secret weapon'. The system 
is so user-friendly and so easily customized that it has truly given us a competitive edge
over many of our direct competitors. We consider QSS a working partner with our 
laboratory: their considerable expertise has greatly improved both our laboratory and 
our billing functions. It is a pleasure to work with a company with such dedication to 
good, old-fashioned service."

��GGiinnnnyy  MMoorrrriiss
Partner � Graham Massey Analytical Laboratories

"The QSS team has consistently provided the highest level of support for their laboratory 
software products. Their LIS has been significantly enhanced to suit our unique segment 
of the laboratory business, and automated to keep staffing costs from rising. The QSS 
team always responds quickly and efficiently whenever we need them and has truly
been an asset to our company."

��RRoobbeerrtt  BBeerrkkeennbbuusshh
Billing Manager � Medilabs� Inc�

"The most striking advantage of Quality Software Systems is its staff and the services they
provide.  The response time is much faster than the industry norm.  Often a customized 
change is completed within hours from request.  In the age that electronic solutions can 
improve operational efficiency, fast response directly translates to profitability.

”The other advantage of QSS is its expertise and experience and its staff's unique
understanding of clinical laboratory operations.  The QSS staff serves the function of an 
'IT business liaison manager' to help find the most efficient IT solutions for the difficult 
issues that our operation team faces."

��PPhhiilliipp  CChheenn��  MMDD��  PPhh��DD
President � Cognoscenti Health Institute
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CC LLIINNIICCAALL   FFEEAATTUURREESS
Requisition (Test) Order Entry
Master Patient Lifetime Index
Remote Pre-Accessioning System
Phlebotomy Scheduling and Specimen Collection Programs
Custom Requisition Printing
Barcode Label Printing and Scanning
Worksheet Printing
Results Entry with Edit Checks by Worksheet
Supervisory Results Entry
Reference Lab (Mailout) Test Results Entry
Client Services Alert System
Microbiology Module
Instrument Interfaces
Instrument Interface Results Review
Automatic Finalization of All Normal Results
Reflex Testing Module
Production Status Reports
Age and Sex-related Reference Ranges
Days-in-House Reports
Test Count Analyses Reports
Mailout Reconciliation Reports
Specimen Storage Module
Interface to Reference Lab
Interface to PowerDoc System
Interface to Web Portal
Interface to Remote Lab Report Printers
Interface to Automated Fax Server
Interface to Hospital Information Systems
Printing of Laboratory Reports by Routing Locations
Cumulative Lab Reports
Automatic Test Calculation Sub-system
Courier Messaging System
Client Supplies Ordering, Approval and Tracking Module
Quality Control Module
Lab Comments – Interpretive Results
Comprehensive Audit Trails

BB IILLLLIINNGG  AANNDD  FFIINNAANNCCEE  FFEEAATTUURREESS
Billing Data Entry System
Medical Necessity Checking
ABN Notifications
Flexible Fee Schedule Maintenance
Tracking of Sales vs. Expected Amounts
Printing of Direct Patient Bills 
Printing of Professional Client Bills 
Printing of HCFA Forms 
Electronic Invoices to Excel Spreadsheets
Electronic Submissions to Medicare, Medicaid, Clearinghouses
Electronic Remittance Reconciliation
Automated Claims Denial Processing (based on denial codes)
Aged Accounts Receivable Reports
Accounts Receivable Reconciliation Reports
Database Download Utilities
Missing Information Tracking Reports
Bill Suspension Management System
Telephone Collections Module
Posting of Patient and Client Cash Receipts
Sales Registers
Sales Tracking and Profitability Reporting
Fee Rollup Programs
CPT Combination and Units Control
Income Reports
Write-offs Tracking
Salesperson Commissions Module
Nursing Home Specialty Module
HIPAA Compliance and Security Controls
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There’s no end to the possibil it ies!
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